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Careers - LakeComm 9-1-1 

Shift Supervisor (Lateral Hire) 

 

SHIFT SUPERVISOR 

SALARY RANGE 
$114,022 - $138-595 (DOQ) 

 

BENEFITS INCLUDE: 
PAID VACATION - SICK ACCRUAL – PERSONAL 
TIME - MEDICAL – DENTAL – VISION – LIFE - 
IMRF RETIREMENT – 457 – AFLAC – CAREER 

ADVANCEMENT OPPORTUNITIES 

 

https://lakecomm911.org/careers/


Lateral Recruitment Process 
Shift Supervisor 

 
 
Lake Consolidated Emergency Communications (LakeComm) is now accepting 
applications to create an eligible candidate pool for Shift Supervisors through the end of 2025.  
 
The Shift Supervisor position requires the training and skills of a multi-disciplined (Police, Fire, & 
EMS) call-taker and dispatcher but will be responsible for co-managing a shift of 12+ public safety 
telecommunicators in a busy consolidated 911 ECC environment. A desirable lateral candidate would 
have at least one year of recent supervisory and/or management experience in addition to 5+ years as 
a public safety telecommunicator in a multi-disciplined agency. Certifications in LEADS, Priority 
Dispatch Emergency Medical Dispatch and Emergency Fire Dispatch are encouraged in addition to 
formal industry specific supervisory certifications. 
 
LakeComm is a brand new regional consolidated 9-1-1 Emergency Communications Center housed 
in a portion of the new state of the art Lake County Regional Operations & Communications Facility 
and expected to begin operations in the near future. With a full-time staff of 107, LakeComm will 
support 9-1-1 call-taking and emergency dispatching for 30 agencies in Lake County, Illinois.  
 
 

Salary Range 
$ 114,022 - $138,595 
May 1, 2025 – April 30, 2026 

 
 
 

Application Period 
On Going 

September 2, 2025 – December 31, 2025 
 
 
 

Application Process 
• Submit Cover Letter & Resume to Recruitment@LakeComm911.org 

• Panel Interview (By Invitation) 
• Pre-Employment Medical & Drug Screen 

 
 
 
 
 
 

ADDITIONAL INFORMATION IS LOCATED AT - CAREERS - LAKECOMM 9-1-1 
 

Lake Consolidated Emergency Communications 
656 West Winchester Road 

Libertyville, IL 60048 
(847) 984-2320 

 

https://www.lakecountyil.gov/5258/LakeComm-9-1-1-Emergency-Communications-
mailto:Recruitment@LakeComm911.org
https://lakecomm911.org/careers/

